
IS THERE A LEAK IN YOUR 
HOME? 

 
 There is always the possibility of a 
leak in the service lines and holding 
devices delivering the water for immediate 
availability in your home.  The information 
below was prepared to assist you in 
determining if you have a leak and where it  
might be.  The meter pit and all service 
lines from the house side of the meter pit to 
the home are owned by the homeowner 
and are their responsibility to maintain.  We 
are able to assist you in determining if you 
do have a water loss but the repair would 
be yours to provide if it is in this area.  
Please call us at 571-2442 if you have any 
questions. 
 

READING YOUR WATER METER 
 

1.  Open your meter pit using pliers to 
unlock the lid and read the meter.  The dial 
has a row of numbers which turn when 
water is being measured through the meter 
for delivery to your home.  Make a written 
note of these numbers. 

 
2.  Also on the face of the meter is a red 
hand that reads similar to a clock from 1 to 
10.  These numbers measure by the 
gallon; the divisions between each number 
represent tenths of a gallon.  Make a note 
of the location of the dial at this time. 

 
3.  After waiting one hour without using any 
water in your home, return to the meter pit 
and read your meter again.  If the red hand 
has moved, water is being measured as it 
passes to your home.  To determine the 

amount of water lost, subtract the first 
reading from the second reading; the result 
is the amount of water lost in one hour.  
For billing purposes your meter is read in 
thousands of gallons (the white digits in the 
diagram). 

 
 
 
 
 
 
 
 
 
   
 

FINDING A  LEAK 
 

 The most common leak sources are 
the toilet, the home water softener, 
irrigation systems, and the humidifier on a 
furnace.  You will probably need a trained 
repair person to repair a water softener, 
irrigation system, or humidifier but you can 
be your own detective to catch a leaking 
toilet.  Normally you will not hear a toilet 
leaking until the leak is quite severe but the 
cost can be substantial.  A leak in a pipe 

the size of this dot  .  could mean a loss of 
360 gallons of water per day. 
 
 Most toilet leaks occur at the 
overflow pipe or at the plunger ball inside 
the tank.  To determine if your overflow 
pipe is leaking, flush the toilet with the tank 
lid off.  The water level should refill up to 
about one half inch below the overflow 
pipe.  Adjust the float level control screw, if 
necessary, so the valve shuts off the water 

at that level.  If the valve itself is leaking, it 
will probably need to be replaced. 
 
 Another test would be to drop a 
little food coloring or dark beverage into the 
holding tank.  Do not flush but wait about 
half an hour to see if the colored water 
appears in the toilet bowl.  If it does you 
probably have a seeping leak around the 
flapper valve or plunger ball and need to 
replace these worn parts.  If the coloring 
disappears from the holding tank without 
flushing but does not appear in the toilet 
bowl then you may have a crack or break 
in the overflow pipe allowing the water to 
seep into the pipe. 
 
 There are, of course, other areas 
which could be a source of water loss but 
these are the most common.  Please feel 
free to call on us to assist you where we 
are able.   
 
  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



 
SUMMER SEWER RELIEF 

 
 In recognition of the large 
amounts of water used during the 
summer months outside the home, we 
use an average of your winter sewer 
usage for billing the months of May, 
June, July, August, September and 
October.  The average used is for the 
months of November through April with 
the highest and lowerst months of 
usage being dropped and the 
remaining four months averaged. 
 
 Summer sewer relief is reflected 
beginning with the bill you receive in 
June and continuing with the billings 
you receive through November. 
 
 For example, a customer 
average is 10,000 gallons of water.  
The customer usage in July is 30,000 
gallons of water.  The customer will be 
billed for 30,000 gallons of water but 
only 10,000 gallons of sewage usage.  
That equals a savings of 20,000 
gallons in sewage costs or $36.40! 

 
 
 
 
 
 
 
 

WATER SERVICE RATES 
 

METERED RATES              PER 1,000 
    PER MONTH                   GALLONS 
FIRST    5,000 $2.10 
NEXT   10,000 $1.96 
NEXT   10,000 $1.68 
NEXT   25,000 $1.41 
NEXT   50,000 $0.84 
NEXT 100,000 $0.70 
 
MINIMUM CHARGE              PER MO. 
 
  0.625 INCH METER 
INCLUDES FIRST 2,000 $    5.31 
   1 INCH METER 
INCLUDES FIRST 7,000 $  14.87 
1½ INCH METER 
INCLUDES FIRST 17,000 $  33.98 
   2 INCH METER 
INCLUDES FIRST 30,000 $  55.22 
   3 INCH METER 
INCLUDES FIRST 90,000 $116.81 
   4 INCH METER 
INCLUDES FIRST 165,000 $169.90 
   6 INCH METER 
INCLUDES FIRST 453,000                  
$371.67 
   8 INCH METER 
INCLUDES FIRST 892,000                    
$679.62 
 
 

                                                                                     
 
 
 

SEWER SERVICE RATES 
 

METERED RATES              PER 1,000 
    PER MONTH                   GALLONS 
FOR EACH 1,000 GAL.         $    1.98 

 
MONTHLY METER CHARGE 

 
 ¾ INCH METER $    3.96 
    1 INCH METER $    8.45 
 1½ INCH METER $  18.25    
2 INCH METER $  30.76 
    3 INCH METER $  69.49 
    4 INCH METER $123.09 
    6 INCH METER                   $275.01 
 
NONMETERED                        $18.41 

 
 

CUSTOMER 
INFORMATION 

 
Customer Services 

760 3rd Ave SW 
Carmel, IN 46032 
(317) 571-2442 


